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A few questions to you...

PPPPPPP



Nordic countries

— NORWAY
FINLAND «——
ESTONIA

DENMARK

HELSe
norge Q search
Tjenester
8 Fastlegen @ Frikort og egenandeler
Koronasertifikat Bestill Europeisk helsetrygdkort
‘g Innboks 8 Bytte fastlege
ﬁ Timeavtaler Sykdom og kritisk informasjon
E—> Henvisninger E Dokumenter
. Legemidler Donorkort
@ Provesvar Verktoy
Bestill koronatest Velg behandlingssted
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Patient Portal

The Patient Portal allows you to view your medical data, submit statements of intention, appoint
representative(s) for yourself, and act on behalf of the persons who have appointed you as their
representative.
Please refer all questions, technical issues and proposals for further developments to the help desk of
Health and Welfare Information Systems Centre by phone at +372 794 3943 (7:00-22:00) or e-mail at
abi@tehik.ee.
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Professionals System Developers

Kanta ‘

A Instructions v Data usage and security v Support v Current issues v
Citizens > Instructions > My Kanta pages
INSTRUCTIONS
Data in Kanta >

In My Kanta Pages you can see your own health records

My Kanta pages

Instructions for staying safe

online the My Kanta Pages as well.

Instructions on sending a In My Kanta Pages you can see

prescription renewal request
electronic prescriptions

Updates in My Kanta Pages records related to your treatment

the EU digital COVID-19 vaccination certificate

My Kanta Pages i

your living will and organ donation testament. The EU
digital COVID-19 vaccination certificate is now available in

P& svenska uomek

@ Log in to My Kanta Pages

About Kanta Services +

and prescriptions, request a prescription renewal and save

COVID-19
certificate from My
Kanta Pages

The EU Digital COVID
Certificate is now
available in the My Kanta
Pages.

Read more on the

Other languages

== CONTENT CATEGORIES.
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i3, HeLsuvERAIS

Your gateway to better
health

Here at Heilsuvera you will find a variety of educational material
about diseases, prevention and preventive ways to a healthier and
better life.

You can log in to ‘my pages” where you can book an appointment,
renew medication, communicate securely with healthcare

Ve \

professionals and more.

The online chat is open from 8 to 22 every day. It provides general
advice and guidance on the health care system. Nurse available if
needed

Borger Fagperson SUﬂdhed,dk Seg Q. Menu =
Sk
B mreces [E} Sundhedsjournalen > sk Corona >

I'sur nalen kan du se sur , som sundhedsveesenet har
registreret om dig. Se blandt andet din journal fra sygehuset, dine
provesvar, dine henvisninger, dit medicinkort og en oversigt over, hvornar

du har bespgt din laege, speciallage, tandlzege, fysioterapeut mfl

@mariahagglund

Her kan du se COVID-19 prgvesvar samt downloade Coronapas for COVID-
19 test, COVID-19 vaccination og COVID-19 immunitet. Det er ogsa muligt
at se bgrns COVID-19 prevesvar og downloade Coronapas for bgrn. Du kan
hente dit coronapas for COVID-19 test, hvis du er testet negativ. For at
downloade dit Coronapas for COVID-19 vaccination, skal du have modtaget
forste vaccination. Du kan hente dit coronapas for COVID-19 immunitet til

Aftaler > Minekonsultationer > brug i Danmark, his du har en positiv test, der er mellem 14 dage og 12
maneder gammel, og til brug  EU hvis du har en positiv test, der er mellem
Landspatientregistret > Billedbeskrivelser > 1 dnge of 190 dage garmmal
Henvisninger > Journal fra sygehus >
COVID-19 svar > Coronapas - COVID-19 >
Laboratoriesvar S Medicinkortet > “accination
Brug for
Praktiserende l=ge > Vaccinationer > Coronapas - COVID-19 S Coronapas-COVID-19test 5. [D=IP? A
—_—
immunitet 9
~rveror ET



SOUTH KOREA

CANADA
Learn about myUHN

my health record

Ministry of Health and Welfare (PHR)

€ Allusers

SINGAPORE

P H R A Thereis no device
Heoith‘@

You can share this item with your family
about Family Library.

AUSTRALIA

' Better connected care for you

and your family.
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Digital connections to improve India’s health

BMJ 2021 :375 doi: https://doi.org/10.1136/bmj.n2586 (Published 22 October 2021)
Cite this as: BMJ 2021;375:n2586

https://www.open
notes.org/

Article Related content Metrics Responses

23M 426M 160M
total My Health documents clinical documents
Records uploaded by uploaded
Surajit Nundy, founder consumers or
healthcare
n . F ders
Author affiliations v proeer
Discover more )
Healthcare in India has long been provided in unconnected silos by individual doctors and in small hospitals. Care is -

typically initiated by patients who seek treatment in the private sector for which they pay providers an “out-of-
pocket” fee.! Most patients receive either printed or short, hastily handwritten summaries of their care. This serves
to tie patients to the provider who knows them, but it means that when they do happen to move and seek another
provider there are no reliable means of transferring information.
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Antal besék per manad
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VARDGUIDEN

Start

Inkorg Bokade tider

Maria Hagglund
£ Installningar  Logga ut

Journalen Egen provhantering Stdéd och behandling Ovriga tjdnster

Inkorg & Mottagningar (® Journalen ®
Hitta och lagg till
> Seinkorg > Journalen
> Brostmottagningen vid
Samariterhemmet, Uppsala
Bokade tider & Egen provhantering ©

-

y > Folktandvarden Vretgrand ” ~

> Bestéll provtagnhing och se svar

More than 9,4 million accounts
Jan 2020 1,5 million people logged in
(5,7 million log-ins in total during Jan 2020) Covidbevis @

April 2021 3,4 million people logged in
(18 million log-ins in total)

Jan 2022

(

log-ins in total)

~ -

» Till covidbevis.se @

people logged in Likemedelstjanster

UPPSALA
” = UNIVERSITET




Journalen

Antal inloggningar, invanare, férstagangsinloggningar per manad

® Antal invanare som loggat in i Journalen

§,000,000

6,000,000

4,000,000

2,000,000

In total, more than 6.1 million
individuals have logged in

2014

Antal inloggningar

2016

Antal férstagangsi

2018

Q Sok i din journal

January 2022

Antal invanare som loggat in i Journalen 1,854,385

] Antal inloggningar 8,195,060
® Antal firstagangsinloggningar 153,250

2020

2022
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Physicians expectations vs patients’ experiences

L
Phyaicians p Pationts
reading receiving bad news preferred bad direct access to
ot o
physician without physician i reduces anxiet
present) Anmety instead of waiting y
suspected :
diagnosis medical partial waqt to have a
terms understanding not =~ choice how to
seen as receive news
problematic
. Christiane Griinloh, Hanife Rexhepi N
@c_gruenloh @Hanife_Rexhepi @DOMEprojekt UNIVERSITET
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Physicians expectations vs patients’ experiences

Anxiety
increased more no calls
hone calls questions due to lack of ask at next visit,
P during visits understandin friends, look
Workload 9 online
changing way demand changes no calls / requests don'
of writing of inaccuracies / —  |t0 demand on't want to be
) a burden
Sielrs corrections
. Christiane Griinloh, Hanife Rexhepi ks
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Physicians expectations vs patients’ experiences

EFII
| |

Workload
enhanced
shared decision
no usefulness making
due to assumed no usefulness prepare for
lack of due. to assumed T e el increased
understanding anxiety understanding of their
. . ) _ _ memory aid health condition
Christiane Griinloh, Hanife Rexhepi e
@c_gruenich @Hanife_Rexhepi (@DOMEprojekt information in increased UILJl}i/PESl?S]f?ET

DOME timely manner
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NordForsk’s Research and Innovation ‘m
Programme on Digitalisation of the

Public Sector HEAUH

The overarching aim of the programme is to
combine and integrate knowledge-based, digital
innovation efforts with research on the related A

effects and impact on society and end-users. TAL {{\%}/

» 6 projects funded TECH —
Pro) HOGSKOLAN

* 1 focusing on eHealth in the Nordic context I SKOVDE

am
. ® Norwegian Centre for
E-health Research
[

https://nordehealth.eu/
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NORDeHEALTH survey 2022
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Questionnaire
Gtart Inkorg Bokade tider Journalen Egen provhantering StGd och behandling  Cwriga tjanstes T pTE—" acceSS|b|e after Iog_|n to

(1) Journsion s wimane A e | o ‘Journalen’

SLITTRESETY &, L) o Ml T RLIT T

(1) Journalen 4.0 ~

len 4.0 &7 nas Enstallerar.

Hjlp oss férbittra 24 I _ 1 4 f b 3
Y _ tjansten genom att J a n e
- (i) deltaien
#A Ohjeet ja asiointi v Tietojen kdyttd ja turvallisuus ~  Tuki v  Ajankohtaista +~  Tietoa ja hyddyt forskningsstudie om Wee kS)

att lasa sin journal

Vil du dedta i en forskningsstudee

HELSe —
norge = O BN

< Forside

Sinut on kirjattu ulos
ULOSKIRAUS Omakannasta.

Tyhjenna valimuisti ja sivuhistoria ennen kuin suljet selaimen tai lopetat tietokoneen
kayton. Jos kaytit samaan aikaan muita julkishallinnon sahkoisia palveluja, kirjauduthan @ Bokmal English
ulos my&s niista, Nain varmistat, etteivat samaa tietokonetta mydhemmin kayttavat
paase nakemaan tietojasi.

Daciantias rnal

Erfaringer med pasientjournal X
Nasjonalt senter for e-helseforskning trenger dine erfaringer med & lese se utvalgt innhold i pasientjournalen og
OSG ”iStU A0|to-y|iopiston jq Kelcm kyselyyn pasientjournalen din pa Helsenorge. En sperreundersakelse gjennomfares som har arbeidet i den. Husk at det kan ta

Omckanncstq nd i flere nordiske land. Svarene vil kun brukes til 4 laere mer om hvordan ferdig og kan vises her.

tjenesten brukes og kan forbedres.

. R ) Duerh i ikke IP-: . Vi kke “Ja"
Kiitos, etta kaytit Omakanta-palvelua! Voit antaa arvokasta palautetta uer eltanon'yr:w ogV sam‘lerll € aldresser edéw eta . o
X . samtykker du til & delta og vil bli sendt til en annen nettside for & svare pa n pasientjournal %
Omakannasta vastaamalla kyselyyn. Vastaamiseen menee noin 10-15 undersakelsen.

minuuttia. Kun olet vastannut kyselyyn, voit halutessasi osallistua 30

aanikirjalahjakortin arvontaan. Tallennetuista tiedoista ei kay ilmi vastaajan % Chat

henkildllisyys. Vastaaminen on mahdollista myos mobiililaitteella.
Kyselyyn paédset vastaamaan tésta linkistéd (webropol.com) 2 TS R T S S O AP SN SO RO I a




NORDeHEALTH Swedish survey 2022

13 010 responses

- 2 from 14 year or younger
(survey terminated after age question) Antaisvar 13010

- 33% had a healthcare education

20%
(compared to 40% in 2016)
1% (N=77) - 15%
|
32% (n=4177) H 10%
5%
87% (n=8754)
ﬂ L
1deller 15-194r 20-24 ar 25-344ar 35-444r 45 - 54 ar 55 -64 ar 65-T744r 75-84 ar 85 ar eller
yngre aldre

@ Kvinna @® Man ® Annat



Frequency of use

Antal svar: 13008

How often have you read your records
in the past 12 months?

2% (n = 306)

36% (n=4571) ~__
- 36% (n = 4694)

f

27% (n=3437) /

ThIS is the first ® 29tmes @ 10-20tmes @ More than
time 20 times
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Encouraged to read? 2016 vs. 2022

168; 7%

Staff informed me about the existence
of Journalen

167;7%

B Completely agree
M Partly agree

M Neutral

B Do not agree

¥ Do not agree atall

Staff encouraged me to read

95;4% _108;4%

B Completely agree
W Partly agree

® Neutral

B Do not agree

® Do not agree atall

In 2022:

67% was not encouraged or reminded to read their records by anyone
16% was encouraged or reminded to read by a healthcare professional
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Medelvarde

Curiosity 34

43

Understanding my health

To prepare for a healthcare visit 37

Overview of my health history 11

Ensure I've understood n = 13008 41

Reasons to read

Remember treatment 33 the record

recommendations and plan

é

21

:

Suspect errors

é

To share info with family 138

é

To share info with friends 15

To share info with healthcare
professionals

é

21

21

é

I’m unsure if | receive the right care

:

27

Other

UPPSALA
UNIVERSITET

[}

I

(3t
Fi
T

—m 2.9



Proxy access for children

Proxy access for other family

Block access to some info (for HCP)

Log of who has accessed

Be able to contact HCP to ask about
the record

Point out errors

Write own comments

Contribute with information (e.g. fill
out forms)

Contribute with self-monitoring data

State my expectations/agenda for a
visit

Order and handle documents (e.g.
sick leave)

Other

n = 13002

n = 13008

n = 13003

n = 13002

n = 13002

=]

n = 13002

n= 13002

n=2747

—_—m 3T

Medelvérde
j4

3.2

2.8

3.9

4.1

4.2

3.3

4.2

38

3.5

4.2

3.3

Usefulness of
different types of
functionality
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What's next
(to research)?

Patient
generated
data &
record
input

Explore
non-
readers
views

Mental
health

Proxy
access

Patfient
access as
a safety
function
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A final question!




Thank you for listening!

Maria Hagglund,

Lektor i implementeringsforskning
Docent i halsoinformatik
Keane Open Notes Scholar

Maria.Hagglund@kbh.uu.se

+46 72-999 9381

@mariahagglund | @domeprojekt
http://katalog.uu.se/empinfo/?id=N99-687

DOME consortium web site: https://domeprojekt.wordpress.com
NORDeHEALTH website: https://nordehealth.eu/
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