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1177 – the national patient portal

January 2020 over 13 million visits,
February 2021 over 20 million visits
January 2022 over 33 million visits!  



More than 9,4 million accounts
Jan 2020 1,5 million people logged in
(5,7 million log-ins in total during Jan 2020)

April 2021 3,4 million people logged in
(18 million log-ins in total) 

Jan 2022 4,3 million people logged in 
(25,7 million log-ins in total)



In total, more than 6.1 million 
individuals have logged in



preferred bad 
news through 
"Journalen" 
instead of waiting

want to have a 
choice how to 
receive news

partial 
understanding not 
seen as 
problematic

Results
receiving bad news 
(unprepared, 
without physician 
present)

medical 
terms

suspected 
diagnosis

reading 
before 
physician

direct access to 
test results 
reduces anxiety



increased 
phone calls

more 
questions
during visits

changing way 
of writing

no calls
due to lack of 
understanding

no calls / requests 
to demand 
corrections 

demand changes 
of inaccuracies / 
errors

don't want to be 
a burden

Results

ask at next visit,  
friends, look 
online



prepare for 
the next visit

increased 
sense of control

memory aid

enhanced 
shared decision 
making

information in 
timely manner

no usefulness 
due to assumed 
lack of 
understanding

no usefulness 
due to assumed 
anxiety

Results

increased 
understanding of their 
health condition
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This is the first
time 2-9 times 10-20 times More than

20 times

How often have you read your records
in the past 12 months?



In 2022: 

67% was not encouraged or reminded to read their records by anyone
16% was encouraged or reminded to read by a healthcare professional



Reasons to read 
the record

Curiosity

Understanding my health

To prepare for a healthcare visit

Overview of my health history

Ensure I’ve understood

Remember treatment
recommendations and plan

Suspect errors

To share info with family

To share info with friends

To share info with healthcare
professionals

I’m unsure if I receive the right care

Other



Usefulness of
different types of
functionality

Proxy access for children

Proxy access for other family

Block access to some info (for HCP)

Log of who has accessed

Be able to contact HCP to ask about
the record

Point out errors

Write own comments

Contribute with information (e.g. fill
out forms) 

Contribute with self-monitoring data 

State my expectations/agenda for a 
visit

Order and handle documents (e.g. 
sick leave)

Other



Patient 
generated

data & 
record 
input

Mental 
health

Proxy 
access

Patient 
access as 
a safety
function

Explore
non-

readers
views
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